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Service Name
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FEDERAL AUTHORITY FOR IDENTITY, CITIZENSHIP, CUSTOMS & PORT SECURITY
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Service Card

Electronic linking of individual and family data
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Description of the service

A service to provide electronic connectivity between the Authority and governmental and

semi-governmental entities to facilitate their services provided to customers.
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Channels providing the service

Official correspondence should be sent to the official email address DG.Office@icp.gov.a
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Main output

information
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Service Provision Hours

Official working hours
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Requirements

Its

5 business days to review the order
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Service Obtaining Conditions

The service is offered to governmental and semi-governmental entities in the UAE.

Digital certification services are also available for private entities.
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Documents Required to Obtain the Service

Official correspondence addressed to the Federal Authority for Identity, Citizenship, Customs

and Ports Security, including a request for electronic linking.
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Who Can Apply for the Service?

Governmental and semi-governmental entities
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Customer Categories

Governmental (local/federal) or semi-governmental entities
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Service Limitations

Policy / Decree / Law / Resolution
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Customer Journey

The Authority's website, and the Authority's
Obraining service information
approved communication channels.
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Submitting a service request Official correspondence via official email
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A text message, email, or electronic notification
Communication throughout the
indicating the creation/development/testing of the
process by the technical team
electronic link
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Launching the service linking with the beneficiary
Obtaining the service .
entity
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Affiliation with third parties

Digital Government Telecommunications

Regulatory Authority
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