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About this User Manual  

This guide provides step-by-step instructions for the user on how to access the service of nomination request for 

golden residence, The smart services provide "speed and accuracy" in the nomination request process with 

eliminating the need for the applicant to visit the happiness centres. 
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About the Nominating Request for Golden Residence   

It is one of the services provided by the Federal Authority for Identity and Citizenship, and the applicants who meet 

the requirements can apply for nomination in order to obtain a golden residency. 
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Access to Nominating Request for Golden Residence – Public Services 

▪ The user can access the service by following the below steps: - 

1. Entering the link for Smart Services. 

2. The home page of the smart services system will appear to the user, click on "Public Services". 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Log in Page. 

https://smartservices.ica.gov.ae/echannels/web/client/default.html#/login
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3. The system will redirect the user to the “Smart Services” screen, select the required service “Visa - Golden 

Visa - Nomination Request for Golden Residence- New Request”. 

 

4. Click on "Start Service". 

 

 

 

 

 

 

Figure 2: Smart Services Screen - Selecting the Required Service. 
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5. The system will redirect the user to the required service screen " Visa - Golden Residence - Nomination 

Request for Golden Residence- New Request”. 

6. The Service screen is divided into four subsections distributed on the dashboard as shown below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3 : Distributed Subsections. 
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7. Enter the Personal Information (Service Beneficiary).  

 

 

 

 

Figure 4: Enter Personal Information. 
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8. Select the Nominated Golden Visa Category and Sub Category. 

9. Enter the Contact Information so that it is easy for the Federal Authority for Identity and Citizenship to 

communicate with the applicant. 

 

10. Click on “Next” to move to the “Attachments” sub-screen. 

 

 

 

 

Figure 5: Entering Golden Visa Category and Contact Information. 
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11. Upload the required attachments as documents supporting the request when it is processed by the Federal 

Authority for Identity and Citizenship. 

12. Click on “Next” to move to the “Review Application” sub-screen. 

Figure 6: Attachments Sub- Screen. 
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13. Review the request information, and upon completion, click on “Next” to move to the “Application Fees” 

sub-screen. 

Figure 7: Reviewing Information Sub-Screen. 
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14. The system will redirect the user to the “Application fees” sub-screen, click on “I Agree on the terms and 

conditions”, and then click on “Submit” to complete the process. 

▪ Please note that this service is free of charge . 

 

 

Figure 8: Application Fee Sub-Screen. 
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15. When the process is completed, a message will appear to the user stating that “Request Applied 

Successfully” and contains the “Request number”. 

 

 

 

 

 

 

 

 

 

 

Figure 9: Confirmation Message. 
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Access to Nominating Request for Golden Residence – Individual Services  

▪  The user can access the service by following the below steps: - 

1. Click on the link for Smart Services. 

2. The home page of the smart services system will appear to the user, Enter the “User Name “and “Password”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Figure 10: Log in Page. 

https://smartservices.ica.gov.ae/echannels/web/client/default.html#/login
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3. The home page screen will appear to the user, which contains all the smart services. 

 

 

 

Figure 11: Smart Services Home Page. 
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▪ The user can access the nominating request for golden residence by following the steps shown below from 

the "Browse Smart Services" menu. 

▪ Click on the following Department. 

▪ Select "Visa" from the module, then select "Golden Residence" from the list of services. 

▪ Select “Nomination Request for Golden Residence” from the list of sub-services, then select “New 

Request” as the type of service action. 

▪ The system will redirect the user to the required service screen " Visa - Golden Residence - Nomination 

Request for Golden Residence- New Request”. 

Figure 12 :Browse Smart Service Access to Nomination Request for Golden Residence 
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▪ The Service screen is divided into four subsections distributed on the dashboard as shown below. 

4. Enter the Personal Information (Service Beneficiary). 

Figure 13: Distributed Subsections. 

Figure 14: Enter Personal Information. 
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5. Select the Nominated Golden Visa Category and Sub Category. 

6. Enter the Contact Information so that it is easy for the Federal Authority for Identity and Citizenship to 

communicate with the applicant. 

 

7. Click on “Next” to move to the “Attachments” sub-screen. 

 

 

 

 

 

 

 

 

 

Figure 15: Entering Golden Visa Category and Contact Information. 
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8. Upload the required attachments as documents supporting the request when it is processed by the Federal 

Authority for Identity and Citizenship. 

9. Click on “Next” to move to the “Review Application” sub-screen. 

Figure 16: Attachments Sub- Screen. 
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10. Review the request information, and upon completion, click on “Next” to move to the “Application Fees” 

sub-screen. 

Figure 17: Reviewing Information Sub-Screen. 
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11. The system will redirect the user to the “Application fees” sub-screen, click on “I Agree on the terms and 

conditions”, and then click on “Submit” to complete the process. 

▪ Please note that this service is free of charge . 

 

 

Figure 18: Application Fee Sub-Screen. 
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12. When the process is completed, a message will appear to the user stating that “Request Applied 

Successfully” and contains the “Request number”. 

 

 

 

 

 

 

 

Figure 19: Confirmation Message. 
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Access to Nominating Request for Golden Residence – Establishment Services  

▪  The user can access the service by following the below steps: - 

1. Click on the link for Smart Services. 

2. The home page of the smart services system will appear to the user, Enter the “User Name “and “Password”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Figure 20: Log in Page. 

https://smartservices.ica.gov.ae/echannels/web/client/default.html#/login
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3. The home page screen will appear to the user, which contains all the smart services. 

 

Figure 21: Smart Services Home Page. 
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▪ The user can access the nominating request for golden residence by following the steps shown below from 

the "Browse Smart Services" menu. 

▪ Select "Visa" from the module, then select "Golden Residence" from the list of services. 

▪ Select “Nomination Request for Golden Residence” from the list of sub-services, then select “New 

Request” as the type of service action. 

▪ The system will redirect the user to the required service screen " Visa - Golden Residence - Nomination 

Request for Golden Residence- New Request”. 

▪ The Service screen is divided into three subsections distributed on the dashboard as shown below. 

 

 

 

 

 

Figure 23: Distributed Subsections. 

Figure 22: Browse Smart Service Access to Nomination Request for Golden Residence 
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4. Enter the Personal Information (Service Beneficiary). 

 

 

 

 

 

 

 

Figure 24: Enter Personal Information. 
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5. Select the Nominated Golden Visa Category and Sub Category. 

6. Enter the Contact Information so that it is easy for the Federal Authority for Identity and Citizenship to 

communicate with the applicant. 

 

7. Click on “Next” to move to the “Review Application” sub-screen. 

 

 

 

 

 

 

 

Figure 25: Entering Golden Visa Category and Contact Information. 
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8. Review the request information, and upon completion, click on “Next” to move to the “Application Fees” 

sub-screen. 

 

 

Figure 26:Reviewing Information Sub-Screen. 
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9. The system will redirect the user to the “Application fees” sub-screen, click on “I Agree on the terms and 

conditions”, and then click on “Submit” to complete the process. 

▪ Please note that this service is free of charge . 

 

 

 

 

Figure 27: Application Fee Sub-Screen. 
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10. When the process is completed, a message will appear to the user stating that “Request Applied 

Successfully” and contains the “Request number”. 

 

 

 

 

 

 

 

  

 

 

 

Figure 28: Confirmation Message. 
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▪ Starting the procedures for issuing entry permits. After the request is approved, a notification will be 

sent to the applicant, then the applicant will start the procedures of issuing entry permit by choosing the 

appropriate service according to the category, and then click on “Check”. 

  Figure 29: Starting the procedures for issuing entry permits. 


