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Adnoc self-service
petrol stations

Adnoc rolls out first phase of
self-refuelling petrol stations

PILOT STAGE COVERS 4 STATIONS WITH VARIED PAYMENT OPTIONS

ABU DHABI

BY FAREED RAHMAN
Senior Business Reporter

otorists in Abu

Dhabi can now re-

fuel their vehicles

using smart cards

as Adnoc Distri-
bution yesterday rolled out the
first phase of self-refuelling
petrol stations.

Set to run until October 1,
the pilot phase covers four ser-
vice stations in Al Mushrif area,
Shaikh Zayed the First Street,
near Khalifa University and Al
Khaleej Al Arabi Street, Adnoc
Distribution said yesterday.

“The new stations allow peo-
ple to refuel vehicles in a fast
and easy way. There are many
options for people to use the
service through smart tag, Ad-
noc plus cards, through Emir-
ates ID or by paying cash at the
service stations,” said Abdullah
Salem Al Dalteri, CEO of Adnoc
Distribution, adding that they
will monitor the pilot phase
and decide about expanding
the service to other stations in
the emirate.

Change mindset

People can also use credit
cards and debit cards to use the
service.

“In accordance with the Abu
Dhabi Vision 2030 guidelines,
Adnoc Distribution is com-
mitted to supporting the UAE
leadership in achieving smart
government and smart cities
through implementing the ser-
vice,” he said.

When asked whether people
will be willing to use the ser-

Smart service

Ahmed Kutty/Gulf News

From left: Suhail Mohammad Faraj Al Mazroui and Sultan
Ahmad Al Jaber at the launch of the Adnoc smart self-
refuelling service at Rabdan station in Al Mushrif, Abu Dhabi.

How to use the service

Customers have to register for the Adnoc Wallet account by visiting
the company’s website www.adnocdistribution.ae/smart.

The Adnoc Wallet aliows people to pay at the service stations using
smart tag (a small chip installed at the fuel inlet of the vehicle’s fuel
tank), Adnoc Plus Cards or through their ID cards that are linked to
Adnoc Wallet and activated for payments.

Customers can also pay by cash, or debit or credit card with the help
of machines installed at the stations.

vice, Al Daheri said they are
trying to change the mindset
and behaviour of people.

“We are encouraging people
to start visiting the new pet-
rol stations and experience it
themselves. It is easier, faster
and safe,” he added.

A number of top officials in-
cluding the new chief execu-
tive officer of Adnoc, Dr Sultan
Ahmad Al Jaber, and UAE En-
ergy Minister Suhail Al Mazroui

were present at the inaugura-
tion of the UAE's first self-refu-
elling service station on Rabdan
Street in Al Mushrif area.

AlJaber said Adnoc will meet
the growing demand of cus-
tomers for refined petroleum
products and other services
according to a strategic plan
that will expand infrastructure
to keep up with the fast pace
of urban development in Abu
Dhabi and the UAE.
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Filling up your own car with petrol proves tricky for some

Long queues and
payment difficulty at
self-service pumps

The National staff

ABU DHABI // Many motorists in
the capital had to fill their own
carswith petrol for the first time
yesterday — with varying de-
grees of success.

Adnoc's Smart Self-Service
Fuelling trial began with resi-
dents required to fill up at four
service stations: the Rabdan sta-
tion in Al Mushrif area on Sheikh
Rashid bin Saeed Al Maktoum
Street, Al Nasr station on Sheikh
Zayed the First Street, Al Zafara-
na on Muroor Road and Al Qan-
ah service station on Al Khaleej
Al Arabi Street.

Forecourts were busy as staff
explained the new procedures to
motorists.

“This is the first time I've used
it, itlooks simple but they should
use more payment options,” said

B e

B B 8 00 |_!

CUSTOMER
INFORMATION KIT
FOR SMART
SELF-SERVICE FUELLING

Emirati Lofty Bamatraf, who was
filling up at the Rabdan branch.

“It's a lengthy process. I was
trying to select through the bank
card but it was not accepting it.
They told me it's not yet activat-
ed,” he said. “My refuelling s fin-
ished but it’s still showing fuel-
ling in progress.

c MOW 1O START UVING THE
ADNOC SMAKT LXPRINGE]

the self service stations, left, and the

“There is an option to pay using
an Emirates ID card and 1did the
registration two weeks back,” he
said. “Butitwas not working.

“Iam planning to go for smart
tag. Iwant a system similar to Sa-
lik, just come, fill up and go. First
impression is good, but they
should make it more smart.”

kit for

Another Emirati at Al Zafarana
on Muroor Road said the new sys-
tem was causing delays. “Look at
the traffic jam on the main road,
they should choose some petrol
stations thatare not that busy. It's
busy and we have to wait a long
time for petrol. T had other things
todo butnowit’s late solcan’tdo

them. It took me 20 minutes to
getthe petrol,” he said.

A woman from the UK had a
better experience. “I am happy
that similar systems are being
implemented here as we have in
our country,” she said.

Adnoc says the new system will
help drivers and make filling up

quickerand easier. “Weare close-
ly monitoring and evaluating the
pilot phase of Adnoc Smart and
the customer's actual experience
throughout the eight-month
period,” said Abdulla Salem Al
Dhabheri, chief executive of Ad-
noc Distribution. “Based on the
outcome, we hope to expand
the service after carrying out im-
p asneeded

network of service stations in the
Emirate of Abu Dhabi.”

To use the system, customers
should register for an “Adnoc
Wallet” account. It allows cus-
tomers to payat the smart service
stations in three ways: via Smart
Tag, a smart chip installed at the
fuel inlet of a vehicle’s fuel tank
and linked to the Adnoc Wallet
account, the Adnoc Plus cards,
orvia their Emirates ID cards also
linked to the Adnoc Wallet.

Further details can be found at

dnocdistributi P

ists/adnoc-smart/
The pilot phase will continue
until October 1.

i newsdesk@thenational.ae
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Allhands to the pump

Motorists try out
self-service to
speed up refuelling

By Mahak Mannan
W @MahakLFC

Abu Dhabi motorists tried out self-service at
petrol stations vesterday to see if the machines
live up to ADNOC’s promise that they can cut
waiting times.

Four new stations launched the service as part
of a pilot and it is hoped that the near-30 minute
waiting times often seen at rush hour could be cut
down to several minutes,
officials said.

Open around the clock, the
stations will allow residents
to use a number of payment
methods, including a new
smart tag, Emirates ID card,
ADNOC Plus card or tradi-
tional credit cards and cash.

About 10,000 drivers have
already signed up so far.

Drivers who have not
signed up for a tag can still
use self-service but it is
designed to speed things up on
the forecourt.

Emirati driver Khawla Al Menthdri, 28, a reser-
voir engineer, was filling up at rush hour at the

Al Mushrif

1 Rabdan service station in

= Al Nasir service station on
Sheikh Zayed the First Street
= Zafaranah service station
near Khalifa University

= Al Qanah service station on
Al Khaleej Al Arabi street

Rabdan station in Al Mushrif
vesterday. She said having
lived in Europe, she can see
itis quicker than waiting for
an attendant.

She said: “It is a very
smooth process and next
time I will register and come
so I do not have the hassle of
going inside.”

Pakistani expat Choudry
Jameel Ahmed, 42, the owner
of a transport business, said drivers would get
quicker once they were used to it. He said: “This is
very easy and convenient. Once we have done ita

DIY: Khawla Al Menthdri
fills up her car in Al Mushrif

couple of times, we'll get used to it. I would rather
go there and fill the tank up myself.

“This took me less than two minutes. My only
concern is for disabled people. they should have
maybe one pump open with an attendant.”

ADNOC said it will have attendants on hand to
show drivers how to work the new system.

Abdullah Salem Al Dhaheri, CEO of ADNOC
Distribution, said: “We have to expect a huge shift
in mindset and culture for this pilot phase to work
out since drivers here are used to getting their
tanks filled by attendants.

“This is why we have taken extra care to make
sure our process causes no hassle.”
mahak@7days.ae

HOW TO SIGN UP

There are two ways residents can
go about filling their tanks.

The first is to register for the ADNOC
Wallet with which users can pay
through the Smart Tag, ADNOC Plus
cards or Emirates ID, either online
or at an ADNOC centre.

Residents can also still pay by cash
or card if they have not registered
for the easy payment options. For
thlsthey will have to use the SMART

click on
accept to
finish the
transac-
tion. You
will then
getacash
voucher
from the machine.

Walk over to the pump nearest to
your car. Select ‘cash’ as the mode
of payment and enter the code
given on your cash voucher, then
press confimn.

If you have the tag or plus card,
you can fill straight up. Finally, lift
the nozzle of your desired fuel
grade and insert the fuel nozzle
into the fuel inlet. Once completed,
lower the leaver and retum the
nozzle and drive off.




