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Sharjah to introduce
e-tenancy contracts

It also plans electronic attestation of contracts, e-link with Sewa

Afkar Abdullah

SHARJAH — The Sharjah Munici-
pality is planning to introduce an
electronic leasing contract and
will soon invite the real estate of-
fices to get their staff trained in
using it.

Addressing an open day meeting
with real estate companies and
landlords of residential, commer-
cial and industrial buildings here on
Sunday, Khalid Al Shamsi, Director
of thé Tenancy Organising Depart-
ment, said the e-tenancy contract
project would soon be implement-
ed to expedite the services, min-
mise efforts and save time.

Under this project, the tenants
can also get their contracts attested
electronically without having to
visit the municipality’s offices.

The municipality was also plan-
ning to make an electronic link
with the Sharjah Electricity and
Water Authonty (Sewa) to share
the database to ensure that power
meters are functioning well during
the contract attestation process.

During the meeting, landords
and real estate companies were
urged to strictly follow the leasing
law to protect the rights of them-
selves as well as tenants. They
discussed the complaints of their
tenants and the municipal ser-
vices they required.

The meeting was held with the
aim of reducing the number of
disputes between tenants and
landlords and explaining the ten-
ancy law and required procedures
to provide best services.

Riayad Ailan, Deputy Director-
General of Sharjah Municipality,
said the meeting was a channel
of communication and interac-
tion with all sectors of the com-
munity and also educating them
about the leasing law and their
rights and duties. The landlords

and real estate companies raised
their queries with the municipal-
ity officials and made their rec-
ommendations to improve mu-
nicipal services.

Al Shamsi said his office was
keen to receive community
members to answer their queries
and address their issues.

The office also provided
awareness to the public about
the leasing law to minimise dis-
putes.

The municipality had recently
opened several offices for the
leasing contract attestation to
minimise the crowd at the main
offices.

Al Shamsi urged the landlords
to follow the tenancy law, get
their landlord cards with the
names of their buildings issued
from the municipality. He said
many tenants had complained
that their landlords and real es-
tate offices were not following
the tenancy law as they increased
rents before the completion of
three of years. Some other ten-
ants complained of threats and
harassment from real estate em-
ployees and some landlords.

Contract attestation
Answering a query about the re-
quirements for getting the ten-
ancy contract attested, Al Shamsi
said the tenant needed to pro-
duce only the Emirates ID card.
The municipality had coordi-
nated with the Emirates Identity
Authority (Eida) to share the in-
formation of the tenants elec-
tronically. Office for women, spe-
cial needs The municipality was
also planning to establish a mu-
nicipal services office for women,
UAE nationals and people with
special needs, Al Shamsi said.
The Tenancy Organising De-
partment has three sections —
one each for lease contract attes-
tation, tenancy disputes and a

Officials speaking with the Press after the meeting with
landlords in Sharjah on Sunday. — Supplied photo

tenancy court — which have been
established to protect the rights of Department of Municipal Servic-
es, said had recently established a

Faisal Al Mullah, Director of the

both the tenants and landlords.

special section to monitor cleanli-
ness in the city and urged the land-
lords and real estate offices to co-
operate with the department to
curb practices that affect the city’s
aesthetic image, such as hanging
clothes in balconies, washing cars
at the entrance of buildings and
barbecuing in the balconies.
During the meeting, municipal
officials distributed copies of of
the tenancy law among all partici-
pants.
afkarali@khaleejtimes.com
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SM to switch to electronic
contracts for buildings soon

BY MOHAN VADAYAR

SHARJAH: Sharjah Municipality
(SM) will soon switch to electronic
building leasing contracts, so that
tenants have to produce only the
nationalidentity card againstall other
paper documents.

Director of the Department of
the Rental Ratificationat SM, Khalid
Al Shamsi, said that efforts are un-
derway to connect the ID card with
the database for Sharjah Electric-
ity and Water Authority (Sewa) and
anumberofotherelectronicservices
to ensure the validity of those serv-
ices forissuingelectronicleasing con-
tracts.

He added that office-bearers
at real estate offices will be trained
on how to process electronic leas-
ing documents once the connec-

tions and data are secured.

Shamsi wasspeakingatameet-
ing with landlords and real estate
offices to address some of their ques-
tionson real estate dealershipin Shar-
jah on Saturday.

Acting Director General of Shar-
jah Municipality, Riad Abdullah
Eilan, convened the meeting aim-
ing to promote communication and
interactionwith:ildgmupsinthecom-
munity and introduce them to the
laws of rents and answer all queries
and listen to their proposals.

Al Shamsi noted that the de-
partmenthasopened several outlets
for the ratification of leases during
the last period leading to the elim-
ination of crowding.

The municipality will hold sev-
eral meetings in the coming days
with officials of real estate offices
to train them on the system of elec-

troniccontracts and urged landlords
and real estate offices to pursue
the ID cards of tenants for this pur-

The department intends to use
identity cards instead of paper doc-
uments as part of a prior coordina-
tion between the municipality and
the Emirates Identity Authority.

This will start soon after the
dataconnection with Sewa is secured,
he said.

Thenewleasingoffice will alsoin-
clude private offices for ladies and
counters for citizens and people
with special needs and other meas-
uresthat havebeen applied recently.

Heexplained thatthedepartment
now includes three sections — a di-
vision of ratification leases, the de-
partment of resolving disputes and
the department of implementation
of court decisions on disputes.
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