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About this User Manual

The smartservices provide "speed and accuracy” in the process of issuing visas, residence permits, passport services,
Emirates ID services, in addition to all resident’s services. It will also eliminate the need for applicants to visit service

centers.

This system enables the UAE residents easily apply for the services of the Federal Authority for Identity and

Citizenship through the smart application from anywhere and at any time.

You can use the steps mentioned in this guide to log in to the smart services, and explore all its features and

functions
Prerequisites
®5
1 Connect to the Internet X
2 If your phone supports 10S, download the smart services application A

3 If your phone supports Android, download the application for smart services

Y
7
4 Effective Email Address. /

Technical support

The information in this document is subject to change without notice. If you are facing any technical or linguistic
errors while using the system, please report them in writing by sending a message to the complaints system through

e-mail or calling:
call centre: 600522222

complaints system: https://cc.ica.movev.ae/Web/landing
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Log in to the System
You can log in to your account by downloading the application and following the below steps:

1. The home page of the smart services application will appear, enter the “username” and “password” to

access the smart services screen.

Welcome EN
Please sign in or register .

7 Sign in with UAE PASS

A single trusted digital identity for all citizens, residents and visitors.

OR

@

Forgot Password?
Login

Don't have an account? Register

m ( Recent News ]
& =

Collect The Leave Change Email Register Arrivals
Permit Fees
V= © &
Open Data Customer Happiness Registration Guide

Figure 1: Log in page.

2. Clickon"Log in" to access your account.
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3. The user can change the application display language by clicking on "AR" if he/she wants to use the
application in Arabic.

®  The main login screen shows "Public information" that will help the user easily access and get some
information about the services without the need to log in.

®  The user can view the latest news of the Federal Authority for Identity and Citizenship by clicking on
"News".

4. Ifthe application is downloaded and used for the first time, the application will allow the user to activate

the Biometric Authentication in order to facilitate the process of logging in again.

Active Passport Active Family Active
Member ID GEREEEES

BN

AUTHENTICATION

Would You Like To Enable Biometric
Authentication?

Figure 2: The main page for the smart services application - activating the biometric.

Page 5|57

Federal Authority | asslsSlaica



a_uuiallg dyggll ayalaill alsgll

FEDERAL ALUTHORITY FOR IDENTITY & CITIZENSHIP

5. Click on "Yes" to activate the biometric.

6. The main page of the user account will appear, which contains all smart services.
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Favourite Services

Waseem Salah
Individua! - Resident

Number of
snonsored

Active
Residencies

v

Soansored ID

Favourite Services

* * ® *
, E 2
Drafts Emirates ID Residency

Pro-Active Services

Dashboard

Tri

b

Pro - Active Services

L] o
DAMAS JADWA
"'S-é\ t’:fw‘iﬂw l-% _i\l MIKHAIL
24243 Montha oA
Renewl!d ) Renewl!d )
My Requests Show All
List of requests
Ly Renew ID '
that have been =] @ walting For Fingerpriat :
. Anas Test Test
submitted
0101127992052021300860786 2021/04/19
@& Print Visa Details
=] @ Approved
ROLA ROLA
0101067351722021300860730 2021/04/18
Recent News Show All
Faderal Author
Virtual Labora
Taskbar

RRA

>°®[3m.:

ICA Latest News

Figure 3: Smart services app - Home page
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Define the Dashboard Items

No lcon Technical Name Description

Active Sponcer ID

shows the number of valid ids.

Active Residencies shows the number of valid residencies

3 R R Number of Sponsored shows the number of sponcored.

Define the Taskbar Items

No lcon Technical Name Description
1 e Add anew service Access the application submission screen.
2 ) Home Page Redirect the user to the main screen of the application.
3 ™3 Shows the name and information of the sponsored
= Sponsored Attachments
persons with the ability to view the attachments.
AR Sponsored Displaying the sponsored information with the ability to
4
start a specific service for each sponsored person.
= Main menu It allows the user to access a number of services and the
5 & setting of the application.
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Submit Request Through the App
This part explains the steps for submitting request through the App of the Federal Authority for Identity and

Citizenship (Smart Services), and explains the steps for paying fees, searching and inquiring about previous

requests.

® Tostart submitting a new request, follow the steps below: -

1. Click on "Add a new service" e from the main screen of the application.

2. The user can also access the required service by selecting the service from the "list of Favorite Services

" from the App main screen.

Waseem Salah
Individual - Resident

a5
5;?3 | 51 SE | 112

Number of

Active Active
sponsored

Sponsored 1D Residencies

v

Favourite Services

* * *
= ©
= S
Drafts Emirates ID Residency Trd

Pro-Active Services

2 _C  waseem
— | Expired since
24223 Months

Renew id )

My Requests

(33

DAHAB JADWA o
MIKHAIL

Expired since
24243 Months

Renew Id »

Show All

o

?ﬂ-m@&ﬂ:—

Figure 4: The main screen of the smart services application - adding a new request.
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3. The user will see a "list of most used services", click on "start a new service".

X

Most Used Services

Issue New Emirates ID
Renew ID

Cancel Residence
Long Stay

Renew Residence
New Residence

New Visa Freezone or private sector

Violations Of Entry Permissions Or
Residences

Start New Service

}

Figure 5: list of most used services.
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4. The app will redirect the user to the “Start a New Service” screen, choose the “Department” to which

you belong, and then choose the required service from the list of available services.

clicking on

@

{ Start New Service S

[ \
ABU DHABI D Search )
- \7Q§ J

RESIDENCY

0006

Renew Change Status Cance! Issue
Residence Residence Residency

gﬁ‘

Data
Modification

Emirates ID Services

- O @

Renew 1D Replace 1D Issue New
Emirates 1D

Figure 6: Start a New Service screen.

If the user wants to obtain more information or inquire about a specific service, this can be done by

and the application will redirect the user to the default chat screen with Hamad.

® The user can change the display of the services by clicking | =—:
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5. The app will redirect the user to “Sponsored” screen, select the family member.

Sponsored

Sponsored Name

‘ Waseem Hassan Salah

Service Type:RESIDENCY - WORK - PUBLIC SECTOR WORF

alio pua g

Nationality:STATE OF PALESTINE
Unified Number:3350216
Issue Date:02/02/2010 Expiry Date:02/02/2025

Sponsored Name
Raed Moahhamd

soas )

VISA - RESIDENCE - RESIDENCE FOR A RESID

Service Type:
WORKING IN PUBLIC SECTOR
Nationality:JORDAN

Unified Number:51716726

Issue Date:07/10/2018 Expiry Date:01/01/2023
k =

Figure 7: Select the family member screen.
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6. The application will redirect the user to the required service screen, as shown below.

7. Enter the required information in the "Identification Information for Sponsored" screen.

Renew ID

Request Number 000112799205202 1300860965

Identification Information

For Sponsored (Service 1/5
Beneficiary)
Unified No *
- =N
[ 51740188 )

Applicant Class *

( Expat

N

Applicant Class Details *

[ New Residancy )

File Issue Date *

| 28/02/2021 xB ‘

File Expire Date *

[ 28/04/2021 X )

Identity Number *

Old EIDA Expiry Date *

k 16/09/2021 )

Date of Birth *

B
&2

( 13/08/1994

—

Figure 8: ldentification Information for Sponsored Screen.

8. Click on "Next" to move to the " Beneficiary Information" screen.
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Renew ID

Preferred Language *

ARABIC

Request Number 000112799205202 1300860965

Beneficiary Information 2/5

New ID Card Duration *

o

¥ @
Gender *
[ FEMALE X -
Relationship *
./-
(| PATERFAMILIAS X -

First Name English *

[ Anas Test

First Name Arabic *

S
(=T

Second Name English

attach it with the request

No

<
®
(77]

Change Identity Personal Photo? *

Yes

ID =D

Figure 9: Beneficiary Information Screen.

10. Click on "Next" to move to the " passport Information" screen.
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11. Enter the travel / passport document information.

Renew ID

Request Number 0001127922072021300858790

Passport Information

Passport Type *

o

w\ ORDINARY PASSPORT

3/5

Passport Number *

-~

/\ 264R5773

g

Passport Issue Date *

Q)1/02/2020

x)

Passport Issue Place(Arabic) *

(o

Passport Issue Country *

(SYRIAN ARAB REPUBLIC

e

ED e

Figure 10: Travel / Passport document information Screen.

12. Click on "Next" to move to the " Delivery Address Information" screen.
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Renew ID

2 0

Request Number 0001127992052021300860965

Delivery Address
i 4/5

@ Information

Delivery Method *

( Deliver to specific address
b3

Delivery Company *

CTawzea

Delivery Emirates *

( ABU DHABI

\

UAE Mobile Number *

o

( ooem ) K 544099705
< =

Second Mobile Number

(.00971‘ ) (\ p

Please enter your mobile number to contact
you to receive your EID

= CP+—

Figure 11: Delivery address information

S A

14. Click on "Next" to move to the " Residence Information" screen.
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15. Select the residence address and enter the availability data of the person benefiting from the service.

Request Number 000112799205202 1300860965

@ Residence Information 5/5

Add New Address

Emirate: ABU DHABI

City: ABUDHABI
UAE Phone number: 25065456
Detailed Address:

Address Source: UserProfile

Residency Address Emirate *

a =N
[ ABU DHABI X - )
. b
Residency Address City *
( ABU DHABI X v )
. 7
Residency Address Area *
e
[ Umm Al Nar X v\r
Detailed Address *
Applicant location outside UAE *
7 \\
( 5080 )
L /
Permanent Mobile Number *
rd \ N\
( oos7 X v) ( 503597414 )
3 >

L

Figure 12: Residence Information

16. Click on "Next" to move to the "Attachments" screen.
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17. Upload the required attachments, and after that click on “Next” to move to the “Review the

application” screen.
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Renew ID

Request Number 0001127992052021300860965

(o)

F<iatg

PASSPORT COPY

2 !"’:_"L ORIGINAL ENTRY PERMISSION

Emirates ID Card - Front

e Ea

Figure 13: Attachment’s screen.
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18. Review the information and make sure its correct. After that click on “Pay” to move to the

“Appointment” screen.

Renew ID

Request Number 0001127992052021300860965

REVIEW APPLICATION

@ User Data +

Identification Information For "
Sponsored (Service Beneficiary)

Beneficiary Information +
-.:'-
t
Dalivary Addrace Infarmatinn L

Figure 14: Review the application Screen.
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19. The app will redirect the user to “Book an Appointment” screen, select the appointment and then click

on “Next” to move to “Pay” screen.

Renew ID

Request Number 0001127992052021300860965

Book An Appointment

Emirate *

(UMM AL QUWAIN X v)
\

Enroliment Center *

rd
( > \\
\ J

The field is required

Book Later

-

Figure 15: Book an Appointment Screen.

®  The user can postpone booking by clicking on "Book Later".
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20. The application will redirect the user to the "Payment" screen, which shows the fees for this service.

2:56 PM @ 90% €

Payments

Emirates ID Services - Emirates ID for
Resident - Emirates ID for Resident - Renew

Emirates ID

Card Issuance 200 AED
Ica Fees 40 AED
Total 240 AED

Refund Amaount In The Case Of Rejection Of The

Application
0 AED

Refund Amount In The Case Of Acceptance Of

The Application

0 AED

% | Agree To The Terms And Conditions

Amwal (Credit Card)

Figure 16: Payment screen.

21. Click on "Agree to The Terms and Conditions" to complete the payment process.
22. Choose the Amwal "credit card method" to pay.

® In case that the user wants to complete the payment process at a later time, click on “Pay later”.
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23. Whenyouclickon "Pay", the application will redirect the user to the "Payment Details " screen, choose

the "Visa" or "Master Card" payment method and enter the card number, and then click on "Pay".
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Payment Details @

Card Type *

© Visa Visa

Card Number *

4012888888881881

Expiration Month *
05

CVN~

This code is a three or four digit number printed on the back or front of credit

cards.

123 | !::l

Fees Payment

* Required field

. Mastercard

Expiration Year *
2024

Your Order

Total amount

Cancel

243.28 AED

I f—

Figure 17: Payment details screen.
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®  After completing the "submission", a message will appear to show that the request has been submitted
successfully. The application will also send a message to the e-mail registered in the system to confirm the

submission.

Request Applied Successfully

You will receive an email to confirm this proccess and
show details.

Application Reference

0101127992052021300860965

View Receipt

Close

Figure 18: A message confirming that the application has been submitted successfully.

®  If the user wants to view the bill details, click "View Receipt".
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® The user will see the tax invoice details.

\ asuiallg Gg-gll aolaist Aligl
- FEDURAL AUTHORITY FOR DINTITY & CHTUTING S

et b S

Vo bowplcs E33413383 180 r33esa i

A N i e A i by 1+ 0 T A i L &
Eritnts 10 Saevons- Eriemsn O for Rsisers - Emeatn 10 fox
Y
Appicant Nams it > -k
¥ Oste >
- 2000221 reree
Transaction Number LVALNSTTION Al
Roceipt Number CZSPINNOTIZBS s
Appieaian Nurrmimr 0121 137902052021 JC0ME0NES -
Master Apshcation A
Request
BRetindible | Amosnt VAT
Li Py ) o<y e
Card asuance -~ 20000 250 Bad fodd a3 ;
TR TR = e o [ Py
A et o7 00 000 S 28 A A e
e o1
Tt 4328 ako e
Print Dats oAz 1RIT PR
S i ) VORI ——n

S A3 e D3 NORATORTIOO0EY SN .
S L AL S ek 503 WOOKIITEONO6S ey AN e Y

ey B 2 A e ST e T A ke

Figure 19: Tax invoice details

® |n case that the user wants to share the tax invoice details, click on “Share.”

® The user can follow the same steps mentioned above if wants to apply for another service.
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Sponsored Attachments Screen
This screen explains all the information of the sponsored, in addition to that the ability to display the residence and

Emirates ID.

® To access the sponsored members screen, follow the below steps: -

1. Clickon " Sponsored " [j from the main screen of the application.

Waseem Salah ‘ =3
Individual - Resident " @

i5 |00 I £ |51 A | 112

Active Active Number of
Sponsored ID Residencies sponsored

v

Favourite Services

Drafts Emirates ID Residency Trd

Pro-Active Services

B [

Issue New Emi... > Resident \ Ren... »
My Requests l Show All
ﬂ A A8 —
W B8 & =

Figure 7: The main screen of the smart services application - access the sponsored attachments screen.
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2. A'List of the sponsored" screen will appear. Click on the sponsored person to display the attachments.

Page 25|57

Waseem Salah
Individual - Resident

Sponsored

; Rola Rola
1lg;y g,
United Arab Emirates g Sasial) M ey

Fuonsldl d palt ) ket W g
UNITED ARAB EMIRATES

Figure 21: Sponsored attachments Screen.

Federal Authority | aoslsdlaica



! {r-/ 1y
auwiallg dyggll aolaill airgll ’i.ﬁi’["ﬁllﬁf‘w
£ i1
( FEDERAL AUTHORITY FOR IDENTITY & CITIZENSHIP ,t:i_ﬁu |

Unized Arob Emirores

3. When the user clicks on the "ID" or "Residence" image, the application will display the attachment and

will allow the user to "download the attachment".

[heg Waseem Hassan Sala

Nationality: STATE OF PALESTINE

Emirates ID: 784-1983-2730847-8

United Arab Emirates m
Identity Card '

e J
v ID Number / Lsall a3, :; ,)f{ X
784-1983-2730847-8

St Laspalt 2 it A1 43
UNITED ARAB EMIRATES

T Mo Cpenan aainr§ ana¥ |
Name: Waseem Hassan Salah
Ondaculi 39 winll

¥ 784198327308478

Nationality: State OF Palestine g g bl T 101/2003/7/67420
M v 280402 o

W T S ey
G WASEEM HASSAN SALAH g
) o -

\ BARBER

ppdpdaaa
@?}) Replace ID ME SERVICES LL C STyl ¥

02/02/2025

s Ui ommmo‘ [ o
B fenewid BT TAAURT

ol

ﬁf‘l Download PDF

Figure 22: A copy of the Emirates ID attachment & Residence.
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Sponsored Screen

This screen explains all the information of the sponsored in addition to the ability to apply for a specific service for

the chosen sponsored.

® To access the sponsored members screen, follow the below steps: -

&

1. Click on "Sponsored Members" from the main screen of the application.

»
o
»

Waseem Salah ‘ —
Individual - Resident ,m

]8R
m|112

Number of
Sponsored ID Residencies sponsored

v

Favourite Services

Drafts Emirates ID Residency Trd

Pro-Active Services

= l

Issue New Emi... > Resident \ Ren... >
My Requests ' Show All
ﬂ y A8 s—
W B8 & =

Figure 23: Home screen of the smart services application - access the sponsored screen.
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2. A"list of family members" screen will appear. Select the sponsored person.

Waseem Salah ‘ S
Individual - Resident m

Sponsored
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Waseem Hassan Salah
Age: 51 Years

Sponsored
Bisar Lutfiyah Hanania °
Age: 50 Years .
Nibras Najib Khoury H
Age: 46 Years L4
Balgis Mukhlisah Antoun e
L

Age: 40 Years

Safiy Al Din Mahmud Gaber
Age: 40 Years

w B8 & =

Figure 24: Sponsored Screen.
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3. When you click on the "sponsored”, the user will see a screen that including the “name of the

sponsored person", "age", "nationality", "file status", "violation status", in addition to some

services that the user can apply for.
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Waseem Salah
Individual - Resident

Sponsored

Sponsor

Waseem Hassan Salah X
Age: 51 Years

Issue Date: 2010-02-02 Expiry Date: 2025-02-02
Nationality: STATE OF PALEST File Status: ACTIVE

Fine Status: No Fine

= =
@ View —| Renew ID Replace ID

Sponsored
Bisar Lutfiyah Hanania .
Age: 50 Years s
P~— Nibras Najib Khoury .
PR 1 SR 2
A 8,8 —
LnJ @ RRR -

Figure 25: sponsored person information screen and a list of available services.
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My Request

This service explains all the sub-services that will make requests management easier, the sub-services consist of the

following: -

® My Requests.

® Drafts.

® Payments.

®  Number Sponsored.

® (Cancelled Files.

e Ready to Pay Requests.
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FEDERAL AUTHORITY FOR IDENTITY & CITIZENSHIP

® Toaccess “My Requests “service, follow the below steps: -

1. Click on "Main Menu"

from the main screen of the application.

Waseem Salah
Individual - Resident

@g) | 00 @5]51

Active Active Number of
Sponsored ID Residencies sponsored

v

Favourite Services

Drafts Emirates ID Residency Trd

Pro-Active Services

85 (

Issue New Emi... » Resident \ Ren... »

My Requests Show All
ﬂ. Vo~ A8 = .
W O =

Figure 26: The main screen of the smart services application - access to the main menu — My Requests service.
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2. The application will redirect the user to the main menu screen.

@ My Requests + -

{5“3 Contact Us +
{é\.)} Settings a
=2 Service Cards B
Terms and Conditions &

Privacy Policy >

Open Data >

=
@ Happiness Formula >

{ | ) Sign Out [
0 P AR —
Lnd @ ARR =

Figure 27: Main menu screen.

3. Clickon"Display" | 4 [toaccess the sub-services under My Requests.
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4. The user will see all the sub services.

My Requests -

Bl My Requests | 2
e Draft >
e Payments | 2
@ Number Of Sponsored >

| a Cancelled Files B
@ Ready To Pay Requests [ 3

>

RR

Qo v u =

Figure 28: Sub services under my requests.
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My Request

This service allows the user to track the requests that have been submitted in addition to taking a number of actions.

{ My Requests JON O

Waseem Hassan Salah

gl (aua paaug

Request Status: SUBMITTED &
Request Number: 0101128082242021300859048
Creation Date: 2021-04-04 03:01 PM
Notes: susawdh
Service Type :

(@) Emirates ID Services - Citizens - Newborns
within UAE - Register

Rola Rola
gy dgy

Request Status: SUBMITTED &
Request Number: 0101127922072021300858886
Creation Date: 2021-04-03 11:38 PM
Notes: sysawilb
Service Type :

{Q’ Emirates ID Services - Citizens - |D for Citizen
- Replace Emirates ID

Figure 29: My Request Screen.

® [fthe userwants to obtain more information or inquire about a specific service, this can be done by clicking

on Q and the application will redirect the user to the default chat screen with Hamad.

®  The user can search for a specific request by clicking on "Search". Q

Page 34|57

Federal Authority | auslsdlaica



auuinllg dyggll aplaill aligll

( FEDERAL AUTHORITY FOR IDENTITY & CITIZENSHIP

Unized Arob Emirores

The user can take a number of actions to the request that has been submitted by clicking on "Actions”,

and a list of actions will appear. :
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{ My Requests

Waseem Hassan Salah

pdlio (s paag
© =
View Print Application

m

Print Receipt

Rola Rola
dlgy dlgy

Request Status :
Request Number ;

Creation Date :

C

Related Reguests

SUBMITTED &

OO

D

3

Download
Attachments

&

Report an issue

0101127922072021300858886

2021-04-03 11:38PM

Notes: ajoaawlb

Service Type :
Emirates ID Services - Citizens - |D for Citizen

- Replace Emirates ID

Figure 8: My Request screen - Actions List.
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Drafts

This service allows the application user to access all requests that have not been completed and were saved as a

draft.

{ Drafts JON O

AHMAD MOHAMMAD RAMI :
B8 ) o)) 2030 saal
Request Number: 0001024170092021300861199
Status: NEW
Date : 2021-04-21
Email : RESIDENT.GOV.ECHANNELS@GMAIL.COM

Mobile Number :  00971506546504

0 Service Type :

= VISA - SINGLE ENTRY - SHORT STAY

) | Ali al alj :
& ) Al e

Request Number: 0001024170092021300860997
Status: NEW

Date: 2021-04-20

Email : RESIDENT.GOV.ECHANNELS@GMAIL.COM

Mobile Number :  00971508888883

Figure 31: Drafts Screen.

® Ifthe userwants to obtain more information orinquire abouta specific service, this can be done by clicking

on @ and the application will redirect the user to the default chat screen with Hamad.

®  The user can search for a specific request by clicking on "Search". Q
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® The user can take a number of actions to the request that has been submitted by clicking on "Actions",

and a list of actions will appear. :
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< Drafts

AHMAD MOHAMMAD RAMI

I8, V- JEV-EVRV-EY

& = i

Report an issue Complete

=

Print Application

Ali al alj
all Jlnle

YOO

Delete

Request Number: 0001024170092021300860997

Status: NEW

Date: 2021-04-20

Email :  RESIDENT.GOV.ECHANNELS@GMAIL.COM

Mobile Number :  00971508888883

Figure 32: Draft’s screen - Action List.
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Payments

This service allows the user to view all financial transactions related to the smart system services.

Transactions

RESIDENT.GOV.ECHANNELS@GMAIL.COM >

Bank/Amwal Reference Number: 422104211549928650
Request No: 0101024170092021300861221

Receipt Number: 030092021000722882
Amount: 829.8199999999999
Date: 21/04/2021 11:12:58 PM

Paid

_J
RESIDENT.GOV.ECHANNELS@GMAIL.COM >
Bank/Amwal Reference Number: 422104211549848650
Request No: 0101055941492021300861229
Receipt Number: 031492021000722878
Amount: 153.47
Date: 21/04/2021 11:12:58 PM

Paid ‘
v

Figure 33: Payment’s screen.
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Number of Sponsored

This service redirects the user to the sponsored screen.

Waseem Salah
Individual - Resident

Sponsored

Sponsor

= Waseem Hassan Salah
J@ Age: 51 Years

Sponsored

Bisar Lutfiyah Hanania
Age: 50 Years

Nibras Najib Khoury
Age: 46 Years

Balgis Mukhlisah Antoun
Age: 40 Years

Safiy Al Din Mahmud Gaber
Age: 40 Years

W OO W&

4

x

Figure 34: Sponsored screen
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Cancelled Files

This service displays all cancelled sponsorship requests.

< Waseem Salah

Individual - Resident

Medhat Rabah Nahed Al-Nassar H

Age: 34 Years °

Test Test e

Age: 34 Years °

Heba Mohammad H

Age: 5 Years L

@ Theodor Muhammad Gunter Schuster H

4 Age: 21 Years °
sy

@ Khaled Massoud .

s Age: 6 Years °
L 254

m- Ahmad Kamal .

4 Age: 22 Years °

-\
@ Old Form °

Figure 35: Cancelled files screen.
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Ready to Pay Request

This service displays all completed and finished request that waiting for the payment.

< Ready To Pay Requests D (%)

SNADIA KAMAL AZZAN SAQR SAWDYN D s
9wt jisa Hlie Jlos dysiam

Request Number: 0001087432582021300858340

Status:  FAILED IN CREATING REQUEST
Date: 2021-03-29
Email : citizen.echannels@gmail.com

Mobile Number :  00971503597413

Service Type :
Passport services - Passports - Passports -
Issue new passoort (New\Renew)

RAED RAED [:] -

Pay

Figure 36: Ready to Pay Request.

® |fthe user wants to complete the payment process, press "Pay" and the application will redirect the user

to the "Payment” screen.
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Contact Us

This service allows the user to access the contact numbers of the Federal Authority for Identity and Citizenship,
submitideas and suggestions, access the chat screen with the virtual assistant Hamad, in addition to that reviewing

the frequently asked questions.

® Toaccess “Contact Us “service, follow the below steps: -

1. Clickon"Main Menu" | = from the main screen of the application.
Waseem Salah ‘ =3
Individual - Resident j@

&) | 00 & |51 A 112

Active Active Number of
Sponsored ID Residencies sponsored

v

Favourite Services

Drafts Emirates ID Residency Trd

Pro-Active Services

] [

Issue New Emi... > Resident \ Ren... »

My Requests Show All
. 7N A,8 —
[ o O & = ﬁ

Figure 37: The main screen of the smart services application - access to the main menu — Contact Us.
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2. The application will redirect the user to the main menu screen.

E My Requests +

C_f;:] Contact Us + «
Settings >

[Z=] Service Cards >

Terms and Conditions &
@ Privacy Policy "
E? Open Data "
@ Happiness Formula >
(1) signout .

o i O &% F

Figure 38: Main menu screen.

3. Click on "Contact Us".
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4. Alist of sub-services under the Contact Us service will appear.
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My Requests

é‘) Contact Us

@ Contact Us [ 3
o Creative |dea Platform =S
Live Chat | 3
° Frequently Asked Questions B

8 il
8o

Settings

Service Cards

W O

Figure 39: List of sub-services under the Contact Us service.
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This service allows the user to access the user profile in addition to that controlling the application’s settings in terms

of activating the biometric, displaying the user’s guide, changing the password or language, in addition to that

controlling the font size and color of the application.

® Toaccess “Setting “service, follow the below steps: -

from the main screen of the application.

1. Clickon "Main Menu"
Waseem Salah ) =3
Individual - Resident ;@

75 00 [ £ |51 A | 112

Active Active Number of
Sponsored ID Residencies sponsored

v

Favourite Services

Drafts Emirates ID Residency Tr{

Pro-Active Services

G [

Issue New Emi... > Resident \ Ren... >

My Requests Show All

ﬂ'ﬁh@%;ﬁ

=

Figure 40: The main screen of the smart services application - access to the main menu — Setting.
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2. The application will redirect the user to the main menu screen.

3. Clickon "Setting".
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E

P

\=/

My Requests

Contact Us

Settings

Service Cards

Terms and Conditions
Privacy Policy

Open Data
Happiness Formula

Sign Out

W O

Figure 41: Main menu screen.
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4. Alist of settings for the smart services application will appear.
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{ Settings

@ User Profile

Biometric Authentication

/@’ Disabilities

@ Show User Guide

AA Font Size A—e@—— A

vyl

%f Theme 0800

=b

Change Password | 2

Languages | 2

P

Figure 42: Setting List.
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Service Cards

This service allows the user to obtain information related to the service that he / she wishes to apply for

1.

Figure 43: The main screen of the smart services application - access to the main menu — Service cards
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Waseem Salah
Individual - Resident

Active
Residencies

v

Sponsored ID

Favourite Services

Drafts Emirates ID

Pro-Active Services

®5)

Issue New Emi... »

My Requests

e -

Resident \ Ren... >

To access “Service Cards “service, follow the below steps: -

from the main screen of the application.
g
9 g | 112

Number of
sponsored

é@i*

Residency Trd

Show All

A,8 —_
ARA -
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2. The application will redirect the user to the main menu screen.
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'K
80

0

© 0o e

(N

My Requests

Contact Us

Settings

Service Cards

Terms and Conditions
Privacy Policy

Open Data
Happiness Formula

Sign Out

W O

3. Click on "service cards".
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Figure 44: Main menu screen.
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4. The user will see a list of departments, choose the required department.
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{ Service Cards ()

ABUDHABI v <q Search )

Residency

[ @ Change Status B «

‘ Zf Data Modification > l
‘\ .‘ @53 Cancel Residence ’; |
‘ @:_» New Residence > ‘
|/ @ Renew Residence B ’
‘ Zf Data Modification > ]

Figure 45: Department list.
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5. A“Service Information” screen will appear, which explains all the information and steps on how to

obtain the service, in addition to the fees for this service.
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{ Service Cards )
CHANGE STATUS
General Information +
Service Description &
Service Execution Steps +
Support Documents Required +
Requirements +
Service Fees Details +
Terms and Conditions +
Working hours to provide service +
Other Links +

Figure 46: Service Card.
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User Profile

This service allows the user to access his / her information in addition to that allowing the user to change the

password and control notifications, text messages and e-mail.

®  To access the user profile, follow the steps below.

1. Click on the user's "personal photo".
Waseem Salah ‘ —
Individual - Resident ,w

| 0 | 112

Active Active Number of
Sponsared ID Residencies sponsored

v

Favourite Services

Drafts Emirates ID Residency Trd

Pro-Active Services

85 (

Issue New Emi... » Resident \ Ren... >

My Requests Show All

Qa0 5 x =

Figure 47: The main screen of the application - access to the user's profile.
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FEDERAL AUTHORITY FOR IDENTITY & CITIZENSHIP

2. The application will redirect the user to the "User Information" screen, click on "User Profile".

Waseem Salah
Individual - Resident

‘ @ User Profile

Change Password
[%] Language

Related Establishment

Q) Sign Out

v5.0

Figure 48: User Information.
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3. The user will see the "Edit Profile" screen, which explains all the information about the account holder

with the ability to amend this information.
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Edit Profile @

First Name (English)

Waseem

First Nama (English) is required

First Name {Arabic)

i

First Nama (Arabic) s required

Family Name (English)

Salah

Family Name {English] ks reguirad

Family Name (Arabic)

s =

Family Nama {Arabic) is required

Date of Birth

27/12/1969

Gender*

Time Zone

Aliow Send Emai

Aliow Push Notifications

Allow Send SMS

Enable second-step

No

l \ 2) ) 5] 4

verification

Update

Figure 49: User profile screen.
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FEDERAL AUTHORITY FOR IDENTITY & CITIZENSHIP

Change Password

This service allows the user to reset the account password.

® To access the user profile, follow the steps below.

1. Click on the user's "personal photo".
Waseem Salah ‘ b
Individual - Resident ,m

@‘00 @5’51 Rﬁglﬂz

Active Active Number of
Sponsored ID Residencies sponsored

v

Favourite Services

Drafts Emirates ID Residency Trd

Pro-Active Services

= l

Issue New Emi... > Resident \ Ren... »

My Requests Show All
. 7N A,8 —
ﬂ W O s =

Figure 50: The main screen of the application - access to the Change password.
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2. The application will redirect the user to the "User Information" screen, click on "User Profile".
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Waseem Salah
Individual - Resident

User Profile

‘ {ﬁ Change Password

% Language

Related Establishment

Q) Sign Out

v5.

Figure 51: User information.
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3. A'"change password" screen will appear, enter the old password then the new password, and when you

finished, click on "Submit" in order to complete the process.

{ Change Password )

M
g

Old Password
New Password

Confirm New Password

Figure 52: Change Password screen.
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